
 Booked Up Evaluation Report: February 2008:        Page 1  

 

 
 

 
 
 

 
 
 
 
 

 
 

Evaluation report 
 
 
 
 

Prepared for: 

Booktrust 
 
 
Prepared by: 

Hugh Hope-Stone associates 
 
 
 
 
 
 February 2008 

 
 

Hugh Hope-Stone  
associates 
 

���������	
� �

��
�
��



����
�

���
��
�����������

����
����������

 
 

����
� �!"����#���$%&�'()��*�%�)�+ �

��,��
"�����������#���$%&�*(**��'��(���

�������-����"�������
��.�/�0����1
����
23�����

�

�������2�0����1
����
23��  

�



 Booked Up Evaluation Report: February 2008:        Page 2  

 

 
Contents  
 
 
1. INTRODUCTION........................................................................................................ 3 

2. EVALUATION OBJECTIVES ..................................................................................... 4 

3. EVALUATION METHOD ............................................................................................ 4 

4. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS ...................................... 6 

4.1 Summary .............................................................................. 6 

4.2 Conclusions and recommendations.................................................................... 10 

5. MAIN FINDINGS ...................................................................................................... 12 

5.1 The Booked Up idea ............................................................................ 12 

5.2 Awareness among parents ............................................................................ 14 

5.3 The choice of books ............................................................................ 15 

5.4 Choosing the books ............................................................................ 19 

5.5 Helpful information ............................................................................ 22 

5.10 Benefits to children ............................................................................ 39 

5.11 Working with the school curriculum................................................................... 44 

5.12 Reading within families ............................................................................ 46 

5.13 Improvements suggested by respondents ........................................................ 49 

6. APPENDICIES ......................................................................................................... 53 

6.1 Group and depth interviews composition ............................................................ 53 

6. 2 Survey Samples ............................................................................ 54 

6.3 Questionnaires and discussion guides................................................................ 57 



 Booked Up Evaluation Report: February 2008:        Page 3  

 

 

1. INTRODUCTION 
 
Booked Up is a national programme encouraging Year 7 children to read for pleasure. 
Booked Up is run by Booktrust and is supported by t he Department for Children, 
Schools and Families (DCSF). In September 2007 the Booked Up programme gave all 
Year 7 children the chance to choose a free book from a list of 12 specially selected 
titles.  
 
The Booked Up programme was officially launched by the new Children’s Laureate on 
11 June 2007. Every secondary school was contacted directly (through the DCSF email 
alert in early June 2007) inviting them to take part. In order to take part, schools had to 
sign-up and in early September 2007 all registered schools received: 

-  a Booked Up magazine for all Year 7 pupils  
-  teachers’ information about the programme  
-  posters to promote the opportunity  
-  a free set of the books  

 
The magazine included advice on choosing a book and a form for the pupil to indicate 
his or her chosen book. The school’s Booked Up coordinator collated the children’s 
choices and placed the order through the Booked Up website. Orders had to be placed 
by 28 September 2007. All pupils should have received their books by December 2007. 
 
The Booked Up website allowed teachers, children and parents/carers to find out more 
about the authors and featured books, as well as related individual and classroom 
activities. It also provided the opportunity to fee dback via a message board and online 
surveys. 
 
In October 2007 Booktrust commissioned Hugh Hope-Stone associates to conduct an 
evaluation of the programme among the key stakehold ers; pupils, coordinators and 
parents/carers to gauge its effectiveness in achieving its objectives and to learn lessons 
for future programmes.  
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2. EVALUATION OBJECTIVES 
 
The evaluation aimed to address the following issues: 

1. The value of the campaign as a whole in meeting the  objective of encouraging 
reading for pleasure – from the perspective of teachers, parents/carers and 
library staff 

2. Benefits to the children – enjoyment, further reading, widening reading 
3. Benefits to the school and staff – relationship with the school curriculum 
4. The logistics of distribution  – did the books and support materials reach the 

right people, at the right place at the right time?  What could be changed to 
improve distribution? 

5. The value of supporting resources – for library staff and teachers 
 
 
3. EVALUATION METHOD 
 
The evaluation comprised of a number of elements encompassing both quantitative 
(survey based) data and qualitative research (focus groups and in-depth interviews). 
These were: 
 
Coordinators survey : n=500 based on a self-completion online survey. Coordinators 
were directed to the questionnaire via email. The sample was randomly selected from a 
total of 835 valid questionnaires completed 17 November 2007 - 14 January 2008. 
 
Children’s survey:  n=500 based on a self-completion online popup survey via the 
Booked Up website. From a total of 1431 valid questionnaires (completed 16 November 
2007 – 7 January 2008) a random sample of 250 boys and 250 girls were selected for 
analysis. 
 
Parent/carer survey: n=277 based on a telephone survey of parents/carers who agreed 
to take part by returning a confirmation slip to th eir child’s coordinator. Request slips 
went out to parents/carers via around 200 schools, randomly selected from a list of all 
participating schools. Fieldwork took place 6 December 2007 – 25 January 2008. The 
overwhelmingly majority of respondents (91 percent)  were mothers, 8 percent were 
fathers. Compared to the national average respondents were more likely to be from 
higher socio-economic groups. 
 
Pupil focus groups:  Four focus groups, each comprising 6-9 pupils in four schools: 
-  Cromwell Community College, Chatteris, Cambridgeshi re 
-  Roxeth Manor Middle School, Harrow, London  
-  Fairfield High School, Bristol 
-  Woolston Community High School, Warrington 
 



 Booked Up Evaluation Report: February 2008:        Page 5  

 

Coordinator and English teacher in-depth interviews : A total of 16 respondents across 
13 schools. 
 
(For details of group and depth samples see Appendix 1, for details of the survey 
samples see Appendix 2 and for questionnaires and discussion guides see Appendix 3) 
 
 
Notes on this report 
·  Only where there are significant differences in responses between sub-samples (for 

example boys and girls) are these commented on in the report. 
·  All percentages are rounded up to the nearest whole number. 
·  Some figures in the chart may not add up to 100% as ‘Don’t know’ and ‘No 

response’ etc. have been excluded. 
·  Percentages may exceed 100% where more than one response is possible to a 

particular question. 
·  In the text Year 7 children are referred to as ‘children’ within the context of the 

survey of children and the parent/carer survey and pupils within the context of 
responses by coordinators and the school environment. 
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4. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
 
4.1 Summary 
 
The Booked Up idea 
·  Booked Up was received with overwhelming enthusiasm  by schools, parents and 

children alike. After having it described to them, 74 percent of parents/carers 
interviewed thought it was a ‘Very good idea’. However only around half of parents 
interviewed said they had heard about the programme . 

 
 
The impact on children: encouraging reading? 
·  At the time of completing the online questionnaire most children (71 percent) had 

read or started to read the book they had chosen. Even amongst those who said they 
never read, 68 percent claimed to have read at least some of their book.   

 
·  Over half (55 percent) of the children who completed the online survey thought that 

Booked Up would encourage them to read more than before. Those who claim to 
read more frequently were most likely to believe th is but 23 percent of those who 
said they never read also thought it would encourag e them to read more.  

 
·  Girls were more positive than boys; 61 percent of girls thought it would lead to 

more reading, as compared to 50 percent of boys.  
 
·  Nearly half (47 percent) of parents/carers said they saw evidence of their child 

wanting to read more as a result of being involved in Booked Up and receiving the 
free book.  

 
 
The impact on children: widening reading? 
·  Over 80 percent of coordinators agreed to some degree that Booked Up had 

widened their Year 7 pupils’ reading.  
 
·  Most parents/carers appeared to feel that Booked Up would encourage their child 

to read more to a greater or lesser degree.  Just under half (48 percent) thought it 
was ‘Very useful’ in encouraging reading, with a further 42 percent stating it to be 
‘Quite useful’.   

 
·  Pupils echoed this belief, many in the focus groups pointing out that they would not 

have read the book they chose ordinarily, generally preferring to stick with authors 
they knew. Having tried something different many we re interested in reading more 
by the same author. 
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The choice of books 
·  Coordinators, parents and children considered the choice of books to be good, 

particularly the mix of genres, and a sufficient ch oice for both boys and girls.  
 
·  Coordinators felt there could have been more for th ose with lower reading ability. 

This was corroborated by findings that among childr en who do not read often or do 
not like reading, the choice was more limited for t hem.  

 
 
Choosing books 
·  For most it wasn’t the range of books that was an issue, it was the difficulty in 

deciding which book to choose. For children, the most influential factor was reading 
an extract or synopsis (either from the cover or the magazine). 

 
·  Where the books were not available, the magazine played a key role in giving 

children the information they were seeking. Feedback suggests that better ‘tasters’ 
and longer reviews might have been helpful.  

 
·  Few used the website to find out more about the books due to low awareness of the 

site and a lack of time available for choosing the books. 
 
·  Unfortunately those children who were most likely t o say they hadn’t seen any 

information about the books were those who say they read the least. 
 
·  The most popular books ordered were Evil Inventions and Saffy’s Angel comprising 

16 percent and 14 percent of total orders. 
 
·  Most children appeared to have made their choice wi thout parental or school staff 

advice although peer suggestions do appear to have played a significant role. 
 
 
Logistics 
·  Coordinators were very satisfied with the way the p rogramme logistics had 

worked, with virtually all the correct books being delivered, the assistance via the 
phone or email helpful and the ordering system simp le and easy to use. For 
example, nearly all (97 percent) of the sample boxes arrived in good condition and 
with a complete set of books; however a substantial minority (14 percent) were not 
addressed to the right person. 
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·  There were two main issues around logistics: firstl y not having enough notice of the 
programme in general, thereby feeling rushed to get orders in; secondly not having 
a simple way to collect their pupils’ book orders.  

 
 
Website 
·  The highest number of visitors was in June (nearly 20,000) and September (nearly 

17,000) and most of these were single visits. The number of repeat visits, primarily 
between September and December 2007, was far lower. This pattern suggests much 
of the traffic was driven by registration in June a nd ordering in September.  

 
·  The website appears not to have been heavily utilised by children. Many were 

simply unaware of it.  Of those who were aware of i t, many only became so after 
they received their book (often from seeing the site address on the bag). By that time 
they felt the need to visit the site had diminished  as they had already chosen their 
book.  

 
·  However around a quarter of coordinators said they had used the website for lesson 

plans or activities and over half said they found i t useful overall. 
 
 
Materials 
·  Pupils and coordinators generally liked the idea of  the stickers, bag and bookmarks. 

However, coordinators felt the sticker could have b een put to better use as a book 
plate, and would have preferred them to have been supplied individually rather 
than on a sheet. 

 
 
Working with the school literacy programme 
·  Only 16 percent of coordinators ‘Agree very much’ that Booked Up helped their 

school deliver its literacy programme, although a f urther 44 percent thought it did 
so ‘Somewhat’  

 
·  It appears that where Heads of English were directl y involved the programme it 

was more likely to be tied into formal lessons or t he school curriculum. Many 
coordinators found that lack of time prevented them  from building lessons around 
the programme.  

 
·  Booked Up was felt to fit in well with schools’ gen eral reading development but 

coordinators preferred it to stand slightly alone f rom the regular curriculum, to 
ensure it wasn’t seen as part of school work by pupils and thus taking the pleasure 
aspect away from reading.  
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·  Many schools did try to do more than just hand the books out. They set up book 

clubs or feedback sessions to enable pupils to discuss and review the books. 
 
 
Reading in families 
·  The parents/carers survey suggests a reasonable degree of parental involvement; 36 

percent said they had talked to their child about t he book they’d chosen. White, AB 
frequent readers and mothers were most likely to have done this.  

 
 
Respondent suggestions for improvement 
·  Around a third of parents/carers suggested  involvi ng parents/carers by giving 

them more information about the programme;  
 
·  Children said they would like a wider choice of boo ks in general. 
 
·   Coordinators suggested a better choice for less able readers and more time for 

pupils to choose. 
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4.2 Conclusions and recommendations 
 
CONCLUSION RECOMMENDATION 
This has proven a very popular 
programme among all three key 
stakeholder groups; children, parents and 
school coordinators. 

 

Not only has it proven popular it also 
appears to have made a significant impact 
in terms of enjoyment of reading and 
widening reading.  

Both these conclusions suggest that if 
possible the programme should be 
continued. 

The choice of books was generally very 
good – not choosing ‘best sellers’ in part 
probably contributed to widening 
children’s reading repertoire. However 
there does appear to be an issue with the 
limited choice of books for less able 
readers, particularly books that didn’t 
look ‘childish’ and therefore avoided. 

Consider a wider range of books for less 
able readers but ensure they are 
appropriate in terms of ‘look’ so they are 
seen by children as a peer group 
acceptable choice.  

Parents on the whole do not seem 
particularly well informed about the 
programme. 

Suggest in next year’s coordinators’ pack 
that they let parents know about the 
programme in advance – as many did. 
Year two will help develop familiarity, but 
more media coverage would also help. 

While there was some effort to integrate 
the programme into the school curriculum 
this often did not occur, mostly due to a 
lack of planning time. 

Better notice of the programme next year 
should address this, but also better notice 
of the books to be listed. 

The website was not utilised to its full 
potential by either coordinators or 
children- particularly after the books had 
been chosen. 

Better publicise the website to all key 
stakeholders in advance. Give clear 
reasons to children why they should visit 
it even after choosing their book. Schedule 
author interviews within school time 
and/or make available as podcasts for use 
at different times.  

Where the coordinator was part of the 
English department use within the wider 
curriculum seems more likely. 

Ensure that English departments as well 
as school librarians are aware of the 
programme and its accompanying 
resources. 
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CONCLUSION RECOMMENDATION 
Logistics and support worked very well 
but coordinators had to do quite a bit of 
paperwork to collect orders.  

Devise a simple system for coordinators to 
use for collecting orders from pupils. 

The materials for pupils to decide were 
good but feedback suggests that more 
detailed reviews and ‘tasters’ would be 
helpful. 

More detailed synopsis in the magazine 
plus ‘adult’ reviews as well as Year 7 
recommendations. Early directing of 
pupils to the website for additional 
information. 

Stickers are fun for pupils  but 
problematic for schools 

Either drop them or re-design them as 
book plates 

Looking at the books is very important for 
pupils to make their choices 

Consider cardboard display cases for the 
books 

Posters were well received but on in A3 
size, so while many did not have the space 
for anything larger those who did would 
have liked something to make a bigger 
visual impact 

Provide A3 posters as before but also offer 
A2 posters  
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5. MAIN FINDINGS  
 
 
5.1 The Booked Up idea 
 
Booked Up was received with enthusiasm by schools, parents and children alike.  
74 percent of parents/carers interviewed thought it  was a ‘Very good idea’, the 
remainder agreed it was a ‘Good idea’. 
 
Coordinators reported a great deal of excitement among pupils which reflected their 
own sense that it was a great idea with no obvious downside. 94 percent of 
coordinators in the survey said they ‘Agree very much’ that it is a good idea.  
 

‘The children were so excited when I told them about it.’ Coordinator, Cromwell, 
Chatteris, Cambs. 

 
‘I thought it was brilliant, it created an excitement with the 
children.’ 

Coordinator, 
 Fairfield, Bristol 

 
‘All of Year 7 was absolutely thrilled.’ Coordinator, Hanley 

Castle, Worcester 

 
 
Nearly two thirds (61 percent) of children who took  part in the online survey thought 
that it was a ‘Great idea’, with a further third (33 percent) agreeing that i t was a ‘Good 
idea’.  
 

‘I thought it was brilliant because usually books are quite 
expensive and we were getting a free one.’ 

Pupil, Fairfield, 
Bristol 

 
 
Not all children were similarly enthusiastic, avid readers showed much higher levels of 
interest than those who rarely or never read. 
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Chart 1: Percentage of children who agreed Booked U p was a ‘Great idea’ . 
(Source: Online survey of Year 7 website users, n=500) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In addition girls were somewhat more likely to enth use about Booked Up than boys; 67 
percent of girls though it was a ‘Great idea’, as compared to 56 percent of boys. 
 

61%

77%

66%

45%

26%

All sample Often Quite often Sometimes Never

Frequency of Reading
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5.2 Awareness among parents 
 
Just over half (53 percent) the parents/carers interviewed had heard of Booked Up, 
with awareness being marginally greater among highe r socio-economic groups (SEG). 
 

Chart 2: Percentage of parents/carers who said they had heard of Booked Up 
(Source: Telephone survey of parents/carers, n=277) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The majority of parents/carers who were aware said they had heard directly from their 
child’s school (72 percent) with a further 41 percent saying they had heard about it 
from their child. 
 
Most parents/carers who had heard of Booked Up had a reasonably clear idea what it 
was about; either a programme where children in Year 7 receive a free book (54 
percent) or a programme to encourage Year 7 children to read more (55 percent). 
However despite having heard about the programme, 1 5 percent of these respondents 
were unable to say what it was about. This response was more likely among 
parents/carers who said they read less often or never. 
 
After parent/carer respondents were given an explan ation of Booked Up, 91 percent 
said they were aware their Year 7 child had received a free book. Once again those who 
said they were infrequent readers were more likely to be unaware. 
 
 

53%

59%

52%
49% 48%

All AB C1 C2 DE
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5.3 The choice of books 
 
Among coordinators just over three quarters (77 percent) thought that there was 
sufficient choice of books, while a significant min ority (21 percent) felt the choice was 
not broad enough.  
 

‘I was really pleasantly surprised...the choice of books was 
super.’ 

Coordinator  
Woolston, Warrington 

 
Reactions from children were also mixed; most (88 percent) thought the choice was 
good to some degree, although only 30 percent rated it ‘Very good’. Indeed when it 
came to making suggestions for improvements to the programme, a wider range of 
books and/or a better choice was suggested by 61 percent of respondents. 
 
The range of books was most criticised by children who said they read least often, with 
34 percent of those who never read saying the choice was poor or very poor. Boys were 
more likely to be dissatisfied with the choice as compared with girls (26 percent of boys 
rated the choice ‘Very Good’ as compared with 33 percent of girls). In addition  11 year 
olds were more positive than the 12 year olds; 32 percent of 11 year olds rated the 
choice ‘Very Good’ compared to 25 percent of 12 year olds. 
 
 

Chart 3: Percentage of children who rated the choic e of books ‘Very Good’ 
(Source: Online survey of Year 7 Website users, n=500) 

 
 
 

30%

42%

32%

16%

3%

All Often Quite often Sometimes Never

Frequency of Reading
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Parents/carers on the whole felt the choice was good, virtually none thought it poor 
although only a quarter thought it ‘Very good’. Parents/carers who read more 
themselves were somewhat more likely to feel the choice was good than less frequent 
readers. 
 
 
Where the choice was lacking 
The most significant area where coordinators felt the choice was lacking was for poor 
readers; 42 percent did not feel that the choice of books was sufficient for these pupils.  
 
 
Chart 4: How much would you agree that there was su fficient choice of books for….  

(Source: Online survey of coordinators, n=500) 

21%

56%

57%

59%

35%

31%

30%

32%

32% 10%

7%

6%

6%

0%

2%

1%

Poor readers

Boys

Girls

Good readers

 Agree very much Agree somewhat Disagree somwewhat Disagree very much

3.5

3.5

3.5

2.7

MEAN SCORE

 
These survey findings were confirmed by the qualita tive research where coordinators 
expressed a desire to see more choice for the less able, given that some books such as I, 
Coriander were considered to be well above most pupil’s abil ities.  
 

‘We’ve actually got it (I, Coriander) on our Year 9 reading 
list.’ 

Coordinator, Royal 
Masonic,  Rickmansworth 
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‘One for the G & T  (gifted and talented) kids I would have 
said.’ 

Coordinator 
Fairfield, Bristol 

 
‘Cloud Busting…a little too old for the Year 7’s.’ Coordinator 

Oldershaw, Wallasey 

 
 
There were clearly a number of books suitable for the less able. However Ug, 
specifically for lower ability pupils, may not have  worked so well due to a perception it 
is might be ‘childish’ (it is in comic format). For  some pupils A Dog Called Grk elicited a 
similar response. Choosing either of these books may have been seen by some pupils as 
proof of their poor reading ability, something they  might be afraid of revealing to their 
peers. 
 

‘Bali Rai (Dream On) an easy read for the lower abilities.’ Coordinator 
Fairfield, Bristol 

 
‘The picture book (Ug) wasn’t very popular, they might have 
thought it a bit patronising…I think they’re very sensitive in 
Year 7 to their status.’ 

Coordinator Ryton, 
Newcastle 

 
‘Grk, looked like an 8- 7 year old book.’ Pupil, Cromwell 

Chatteris, Cambs. 

 
 
Among coordinators in the qualitative research only  one said the books were too easy 
for their pupils. 
 

‘Most of our girls are gifted and talented.’ Coordinator, 
Peterborough  

  
 
In terms of gender appropriate, the coordinator sur vey suggests a high level of 
satisfaction with both girls and boys being well ca tered for. Qualitative feedback 
supported this consensus, even in the single sex schools.  
 

‘Only Saffy’s Angels was considered a girls book.’ Coordinator  
Altringham , Manchester 

 
 
The qualitative research also suggested that overall the book list was appropriate for 
Year 7 pupils. 
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From the qualitative research coordinators felt the choice and range of books was 
suitable for pupils of most backgrounds with wide e nough appeal in subject matter 
regardless of ethnic origin. Having said this one coordinator in London felt that a 
slightly wider ‘multi-cultural’ choice might have b een of benefit, at least in their school.  
 
While the number of books to choose from was deemed about right, a minority felt that 
a few less would have made the choosing process easier for many. 
 

‘Trying to work your way through the booklet and they got 
fed up.’ 

Coordinator, Royal 
Masonic   Rickmansworth 

 
‘Cut it down from 12 to six.’ Coordinator, Royal 

Masonic   Rickmansworth 

 
‘I think too much choice leads to the wrong decision.’ Coordinator, Roxeth, 

Harrow 

 
 
A minority of coordinators in the qualitative resea rch thought the list could be 
improved if there were more non-fiction titles. 
 

‘Something historical would have been nice.’ Coordinator, North 
Liverpool Academy 

 
‘The one thing I would say is more non-fiction texts.’ Coordinator, 

Roxeth, Harrow 

 
 
Although the children’s survey suggests that choice  of books was an issue, feedback 
from both coordinators and the pupil focus groups s uggest that it wasn’t the range of 
books that was the key issue in choosing  but the ability to decide which one to choose 
and the information available to make that choice. (See section on choosing the book 
below). However this difficulty in choosing may hav e been more of an issue for less 
proficient readers as the choices may have appeared to them as much more limited. 
 
 
Audio books 
Some schools didn’t offer the audio books for fear of their pupils going for an easy 
option of listening rather than reading, and encour aged them to choose a book instead. 
 

‘I prefer them to read before they got into audio books.’ Coordinator, 
Oldershaw, Wallasey 
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‘I left that to the English teacher and they are really into 
getting children to read.’ 

Coordinator, Hanley 
Castle, Worcester 

 
‘I think some of them would have chosen them if they’d seen 
them on the stand.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
Indeed a number of pupils in the focus groups said they would have preferred audio 
books. Among those who did choose this option some were disappointed that the 
audio did not come with a hard copy of the book so they could read along while 
listening. 
 

‘Read along with it whilst it’s playing.’ Pupil, Woolston, 
Warrington 

 
 
Some coordinators felt that the audio books were a good idea for children with English 
as a second language, for use in follow up class work and for those with lower reading 
abilities. There was also a sentiment expressed that more books, particularly those 
appealing to boys, could have been available in audio format. 
 

‘Having the CDs was fantastic because we have children 
with English as a second language so they could access it.’ 

Coordinator, Woolston, 
Warrington 

 
 
 
 
5.4 Choosing the books 
 
The chosen books 
Overall the most popular book ordered was Evil Intentions, ordered by 16 percent of 
Year 7 pupils, closely followed by Saffy’s Angel with 14 percent.  
 
Among the online survey respondents Evil Inventions was also the favourite, chosen by 
13 percent, but I, Coriander and Journey to the River Sea were marginally more popular 
than Saffy’s Angel. In addition Dream On was relatively less popular in the survey than 
among Year 7 pupils overall.  
 
These discrepancies suggest a difference between Year 7 pupils as a whole and those 
who have used the website. Dream On is very popular among boys and those with less 
interest in reading, and possibly less likely to vi sit the website to find out more about 
Booked Up. Conversely the relatively higher take up  of I, Coriander and Journey to the 
River Sea among girls who are more frequent readers and more likely to use the 
website. 
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Table 1: Books chosen  

(Source: Book orders and online survey of Year 7 children, n=500) 
 

 Total 
orders 

Percentage 
of total 
orders 

Percentage of 
Online survey 

respondents 

Evil Inventions 98,941 15.6  13 

Saffy’s Angel 91,555 14.4 10 

Unbelievable! 60,178 9.5 10 

I, Coriander 53,388 8.4 12 

Dream On 51,507 8.1 6 

Journey to the River Sea 50,947 8.0 11 

A Dog Called Grk 46,054 7.3 8 

Mortal Engines 44,260 7.0 10 

Framed 42,844 6.8 9 

Freak the Mighty 29,194 4.6 4 

Cloud Busting 22,616 3.6 3 

The Ring of Words 21,453 3.4 3 

Ug 9687 1.5 0 

Framed (Audio) 3692 0.6 n/a 

Journey to the River Sea (Audio) 3614 0.6 n/a 

Saffy’s Angel (Audio) 3980 0.6 n/a 
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Ease of choosing the book 
Few (20 percent) of children said they found it ‘Very easy’ to make their choice, 
although a further 44 percent found it ‘ Quite easy’ while over a third (37 percent) found 
it difficult to some degree.  
 

Chart 5: How easy was it to make your  choice (of book)? 
(Source: Online survey of Year 7 website users, n=500) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Infrequent or non-readers found it easier to choose than frequent readers, possibly 
because the options they felt open to them were more limited, indeed the difficulty 
appears to be associated more with too good a choice than too little to choose from. 
 

‘All the other books looked okay but Framed just caught my 
eye.’ 

Pupil, Fairfield, 
Bristol 

 
 
This difficulty in making a choice was backed up by  the parent/carer survey; only a 
third of parents/carers felt it was ‘Very easy’ for their child to choose. (See Chart 6 
below). However most (70 percent) thought their chi ld had sufficient choice, suggesting 
that it wasn’t so much the selection of books being too limited as offering children more 
than one possible option. 
 
 
 

 

20%

44%

32%

5%

Very Easy Quite easy Quite difficult Very difficult
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Chart 6: How easy was it for your child  to make his/her choice? 
(Source: Telephone survey of parents/carers, n=277) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.5 Helpful information 
 
Many children found the information given to them ( for example, the magazine, the 
book covers and the website) as well as suggestions from teachers or others useful in 
helping them decide which book to choose.  However 6 percent said they had not seen 
any information about the books to help them with t heir choice. This response was 
much more prevalent among those who said they never read, 19 percent of those who 
said they never read also said they hadn’t seen or heard any information about the 
books (compared with just 3 percent of frequent readers). This suggests that those less 
likely to read are also less likely to either look for or recall information, or possibly, be 
given help or information. 
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Chart 7: How helpful was the information you have s een or heard about the books in 
helping you choose one? 

(Source: Online survey of Year 7 website users, n=500) 
 
 
 
 
 

Information and assistance came from a number of sources.  The survey of children 
suggests that the most influential factor was reading an extract or synopsis (either from 
the book jacket or the magazine), mentioned by 28 percent of respondents. This was 
followed by the look of the book cover, mentioned b y nearly a quarter (24 percent) of 
respondents. 
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Chart 8: Why did you choose this book? 
(Source: Online survey of Year 7 website users, n=500) 
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‘I have to get one that is dead colourful and pretty.’ Pupil, Woolston, 
Warrington 

 
‘It looked nice.’ Pupil, Fairfield, 

Bristol 

 
‘Because it looked interesting on the front…it seemed like a 
more boyish book.’ 

Pupil, Woolston, 
Warrington 

 
 
Many were very keen about what the ‘blurb’ on the c over had to say and took note of 
book reviews from adults and any awards received. 
 

‘I would have chosen this one as it has three awards so it 
looks good.’ 

Pupil, Chatteris, 
Cambs. 

 
‘You can read the blurb.’ Pupil, Chatteris, 

Cambs. 
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‘I look at the front cover or the blurb at the back.’ Pupil, Woolston, 
Warrington 

 
‘I read the blurb and it sounded interesting.’ Pupil, Fairfield, 

Bristol 

 
 
 
Peer influence also played a role for many when making a decision. 
 

‘I picked what my mate had got.’ Pupil, Woolston, 
Warrington 

 
‘I heard from my friends.’ Pupil, Fairfield, 

Bristol 

 
‘Some of them had already read some of the books before so 
they could tell others about them.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
‘I’d say about 85% of the girls took Saffy’s Angels.’ Coordinator, 

Oldershaw, Wallasey 

 
 
Peer influence was seen as a potential problem for some coordinators who felt that peer 
pressure led some, less able readers, to make inappropriate choices. 
 

‘Generally the poorer readers were influenced by their 
friends…and some of them weren’t up to it.’ 

Coordinator, Hanley 
Castle, Worcester 

 
 
This became a problem when many pupils, particularl y girls, chose the book simply 
because it looked ‘grown up’ but then struggled wit h reading it. This may have worked 
against what the programme was trying to achieve, as it would put them off once they 
started trying to read their chosen book. 
 

‘There might have been a few students who took a book that 
was way above their reading level.’ 

Coordinator, Clevedon,  
North Somerset 

 
 
For some previous knowledge of either the book or t he author influenced their choice. 
 

‘I started reading it at primary school but I never got the 
chance to finish it.’ 

Pupil, Woolston, 
Warrington 
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Not all pupils had the chance to look at the books themselves, often because the sample 
selection hadn’t yet arrived or there weren’t enoug h copies in the school for all the 
tutor groups. When the pupils were able to see the books the experience appears much 
more satisfying, giving them a sense of what they were choosing, the size of the text, 
number of pages, and for some the style of writing from the first few paragraphs. 
 

‘The books were on display, they could pick them up, touch 
them, read bits…they were all then given the booklet and 
made their choice then and there.’ 

Coordinator, Royal 
Masonic,   Rickmansworth 

 
 
Role of the magazine 
The Booked Up magazine played an important role in helping pupils decide which 
book to choose and this was even more vital for those pupils who didn’t have access to 
the books themselves. 
 

‘Very useful, you could see the picture of the books…and see 
what other children thought of the book.’ 

Pupil, Woolston, 
Warrington 

 
‘And it tells you a little bit about the book.’ Pupil, Woolston, 

Warrington 

 
Half of respondents in the children’s survey rated the magazine ‘4’ or ‘5’ on a scale of 1-
5. Once again those who said they read less were least positive; of those who said they 
never read, none rated it 5 out of 5. Girls were generally more positive about its value 
than boys. (For details see Chart 13) 
 
In the group discussions some pupils felt the magazine could provide more 
information than it did.  They felt that more infor mation, a wider selection of reviews 
and longer synopsis would have been helpful.  
 

‘Positive and negative quotes.’ Pupil, Roxeth, 
Harrow 

 
‘A bit more space for reviews.’ Pupil, Roxeth, 

Harrow 

 
‘The little reviews weren’t actually that much.’ Pupil, Chatteris, 

Cambs. 
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Others felt that the recommendations from children possibly lacked validity, preferring 
instead reviews by known sources such as newspapers, although most liked the idea of 
peer recommendations. 
 

‘It depends on how many they have read, they might have 
only read two!’ 

Pupil, Chatteris, 
Cambs. 

 
‘That one has a Smarties award that means that everyone 
thinks its good, not just one person.’ 

Pupil, Chatteris, 
Cambs. 

 
Coordinators generally felt the magazine to be useful in helping pupils decide which 
book to choose; 66 percent thought it ‘Very useful’, with a further 26 percent believing it 
to be ‘Somewhat useful’. However even more useful was the set of books, which 
confirms the feedback from children about the value  of actually seeing and handling 
the books before a decision is made. 78 percent of coordinators thought the set of books 
‘Very useful’ for pupils, a further 15 percent thought them ‘Somewhat useful’. (See Chart 
9 below) 
 
Chart 9: How useful were each of the following in h elping pupils decide which book 

to choose?  
(Source: Online survey of coordinators, n=500) 
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Responses from the group discussions and in-depth interviews suggest that few pupils 
used the web as a resource (see later section), due to low awareness and a lack of time 
to make the decision in. In addition many appeared satisfied with the information they 
already had access to – primarily the books themselves and/or the magazine. 
 
 
Consulting with family members 
Most parents (87 percent) said their child did not ask for advice on what book to 
choose. 11 percent said their child asked them or their other parent, 3 percent said their 
child asked a sibling. 
 
 
5.6 Time to choose 
 
88 percent of coordinators said the Booked Up box (containing the sample books, 
coordinator’s pack and magazines) arrived early enough to allow pupils sufficient time 
to choose their book.  
 
Pretty much all (97 percent) of boxes arrived in good condition and with a complete set 
of books, however a substantial minority (14 percent) were not addressed to the right 
person. Those who hadn’t yet received their books were much more likely to have 
experienced this problem.  
 
The amount of time pupils had to choose their book varied considerably between 
schools. In some cases schools were in a hurry to get orders completed and expected 
pupils to make the decision within a single lesson period. Other schools deliberately 
had pupils make a quick decision in the belief that  more time only led to more 
‘agonising’ over which to choose.  
 

‘The books were on display, they could pick them up, touch 
them, read bits…they were all then given the booklet and 
made their choice then and there.’ 

Coordinator, Royal 
Masonic,   Rickmansworth 

 
 
One reason for not letting the children decide out of class was to avoid unnecessary 
influence by parents. This preference was given by at least two coordinators. 
 

‘We have a huge problem of adults deciding for kids.’ Coordinator, Royal 
Masonic   Rickmansworth 
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However feedback from the pupils suggests a little more time is preferable, particularly 
if they can take home the magazine to read in their own time, and for some, to look for 
further information on the website. 
 

‘If I’d had time to read all the blurb I might have chosen 
something different.’ 

Pupil, Fairfield, 
Bristol 

 
‘If we had more time to choose the book we could go on the 
website and get more information.’ 

Pupil, Chatteris, 
Cambs. 

 
 
Although for some it may well have made it harder. 
 

‘If I had more time I’d have to make a bigger decision…and 
then it gets harder.’ 

Pupil, Fairfield, 
Bristol 

 
On balance giving pupils more time than a single le sson to decide would be desirable. 
However the logistics of this were not always possi ble, for example library sessions in 
some schools were not necessarily weekly and English lessons were not necessarily 
made available for this purpose. Linked to this man y coordinators would have liked 
more notice of the programme to enable them to build the book selection process into 
existing lessons, rather than having to rush the process in what ever time was available. 
 

‘Could have done a lesson plan on it.’ Coordinator, 
Fairfield, Bristol 

 
‘The time span between receiving the pack and having to get 
the orders in was absolutely tiny.’ 

Coordinator, Clevedon,  
North Somerset 

 
 
5.7 The ordering process 
 
Generally coordinators were very happy with the ord ering process once they had 
collected the pupils’ book requests.  78 percent thought the process ‘Very clear’, a 
further 18 percent felt it ‘Quite clear’.  Those who had not received their books by the 
time they completed the survey were less likely to think the process clear, probably 
reflecting difficulties experienced.  Qualitative f eedback suggests that those using the 
online ordering process were particularly satisfied , but via the phone appeared simple 
too. 
 

‘The fact that you could order online just made it so much 
easier.’ 

Coordinator, Woolston, 
Warrington 
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‘Very easy, did it over the telephone.’ Coordinator, Cromwell, 
Chatteris, Cambs. 

 
‘I ordered online, I had no problems.’ Coordinator, Clevedon,  

North Somerset 

 
‘That was incredibly efficient, congratulations.’ Coordinator, 

Roxeth, Harrow 

 
 
Qualitative feedback suggests that collecting pupil s’ requests was the most complicated 
part of the process and each coordinator appeared to have devised a different method. 
It was suggested that a template spreadsheet could be supplied or a slip forming the 
back page of the magazine for each child to fill in. Another idea was for each book to 
have its own identification number. 
 

Like we had an order form, maybe they could have a student 
one…you won’t have so many bits of paper that way.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
‘I know that some of them chose books just because they were 
easier to spell.’ 

Coordinator, Woolston, 
Warrington 

 
 
Delivery 
Most coordinators interviewed in-depth were very ha ppy with, even surprised at, the 
efficiency and speed at which the book orders were taken and deliveries made. One or 
two experienced difficulties but by and large the p rocess ran very smoothly.  Of those 
who had received the books ordered at the time of completing the survey, 94 percent 
said the books reached them directly, and 91 percent said the books were delivered in 
the correct numbers. 
 

‘I only had two students who didn’t receive the books they 
expected.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
 
The arrival of the books just before half term was considered most appropriate, giving 
the pupils something to read over the break and lon g enough away from Christmas so 
as to not to ‘water down’ the value of the gift. 
 

‘They got their books literally before half term so they had a 
book to go home with.’ 

Coordinator, Altringham 
Manchester 
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‘Before half term would have been an excellent time to get 
them…they could have read them over half term.’ 

Coordinator, 
Peterborough  

 
 
Overall the main problem regarding logistics appear s to have been misdirected or 
incorrectly addressed packages; the coordinator survey findings suggest this happened 
in around 6 percent of cases. 
 
 
Communications 
For those coordinators who needed to communicate directly with Booked Up, other 
than for placing their order, few experienced any k ind of problem. They found the 
support line helpful and efficient.  
 

‘Every time I phoned up they were fantastic.’ Coordinator, 
Woolston, Warrington 

 



 Booked Up Evaluation Report: February 2008:        Page 32  

 

 
5.8 Resources 
 
Website: overall use 
Over the period June – December 2007 the website received many thousands of 
visitors; with the highest numbers in June (nearly 20,000) and September (nearly 
17,000). From the statistics it is apparent that most of these visits were single and the 
numbers of repeat visits were far lower, taking pla ce primarily between September – 
December 2007. This pattern suggests much of the traffic was driven by registration in 
June and ordering in September.  
 

Chart 10: Website use June – December 2007 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Website use in choosing books 
The qualitative research suggests that during this first year of Booked Up the website 
has not been heavily utilised by either coordinator s or children in the book selection 
process. Many children were simply unaware of it, o r became aware too late.  Once 
they had received their book the need to visit the website had gone.  
 

‘There’s not very much point because we’ve already got the 
book.’ 

Pupil, Roxeth, 
Harrow 
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‘Didn’t know there was a website.’ Pupil, Woolston, 
Warrington 

 
 
Certainly from the qualitative feedback there was l ittle or no evidence of coordinators 
or English teachers encouraging their pupils to vis it the website. 
 

‘I can’t say I’ve looked at it in detail but I know it’s there.’ Coordinator, Clevedon,  
North Somerset 

 
 
Like their pupils, it seems that some coordinators did not see the need to visit the 
website after the choices had been made. 
 

‘I’d never thought to go back to look at it since the books 
went out, and I don’t expect any of the English teachers 
would have done either.’ 

Coordinator, 
Ryton, Newcastle 

 
 
Survey findings back this up; of all the key resour ces for helping pupils make their 
choices the website was considered the least useful by coordinators, only 20 percent 
thought it was very useful for this purpose. (See Chart 9 above)  
 
 
Using the website resources 
Despite its relatively low profile in helping pupil s make their choice many coordinators 
had looked at the website in some detail with a min d to download useful material 
either for their own lessons or as suggestions for the English department. Indeed the 
coordinator survey shows that the website was considered by 55 percent to be ‘Very 
useful’, with a further 32 percent considering it ‘Somewhat useful’.  
 
However actual use has not been very high; only around a quarter (24 percent) of 
coordinators at the time of completing the survey s aid they had used the downloadable 
materials for lesson plans or activities. Perhaps not surprisingly, a higher proportion of 
English teachers than school librarians had done this.  (See Chart 11 below) 
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Chart 11: Have you used any of the materials for le sson plans or activities?  
(Source: Online survey of coordinators, n=500) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘I have passed on information to teachers about it, whether 
they have taken it up…’ 

Coordinator, Oldershaw, 
Wallasey 

 
‘There were some teaching ideas that I downloaded for them 
and handed out.’ 

Coordinator, Altringham, 
Manchester  

  
 
The ‘Thinking about books’ download was mentioned a s being used most in lessons, 58 
percent of those who had used materials (14 percent of all coordinators) said they used 
this particular download, followed by ‘Booked Up in  your school’ notes. (See Chart 12 
below) 
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Chart 12: What materials have you used for lesson p lans or activities?  
(Source: Online survey of coordinators, n=500) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There was awareness of the author interviews but criticism that the timing of these was 
not appropriate for schools, coming as they did, at  around 4.30pm. Although this may 
be a suitable time for pupils once they are home coordinators felt that it would have 
been nice to have used them as class activities. Failing that, there were suggestions to 
have them available to view after the live event.  
 

‘If they had been in school time I would have been able to 
contact various English teachers so they could include that 
as part of the lesson.’ 

Coordinator, 
Oldershaw, Wallasey 

 
‘Maybe they could have it recorded so we could use it in an 
English lesson…some of them were evenings.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
 
There were other perceived barriers to using the website in lessons; some coordinators 
suggested elements of the website could be blocked due to child security firewalls in 
schools. Others felt that class use of the website would be too difficult due to a lack of 
computer facilities. 

 
‘Things like live web chats we can’t access in school.’ Coordinator, Woolston, 

Warrington 
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‘Getting the whole class to a computer would be quite 
difficult.’ 

Coordinator, Altringham , 
Manchester 

 
 
Coordinators interviewed in the qualitative researc h felt that the website should remain 
live for the whole academic year in case the opportunity arose to return to the resources 
available. Indeed many stressed that if Booked Up were to be run in 2008 they would 
be better prepared and in a stronger position to use the site to great advantage and/or 
explain to the English department what it can offer  for lesson material. 
 
 
5.9 Materials for the pupils 
 
Magazine 
As was clear from the children’s feedback the magazine was on the whole well 
received, even coordinators referred to it if they were unfamiliar with a particular book. 
 

‘I found this useful as well.’ Coordinator, 
Peterborough  

 
 
It would appear that more magazines could have been distributed, especially 
considering how useful they were. 18 percent of coordinators said they did not receive 
sufficient numbers for each child. 
 
 
Stickers 
Stickers were seen as problematic for most coordinators as they tend to end up 
everywhere they shouldn’t. In addition, being suppl ied on large sheets made them time 
consuming to distribute leading to some coordinator s not handing them out. However 
it was suggested they could be redesigned to be book plate, which would give the 
stickers a purpose. 
 

‘The stickers were a bit of a nightmare…first of all they came 
in big sheets and I had to cut them all.’ 

Coordinator, Clevedon, 
North Somerset 

 
‘I don’t think it worked having them on a big sheet.’ Coordinator, Woolston, 

Warrington 

 
‘I was wary about stickers as they end up everywhere they’re 
not supposed to be.’ 

Coordinator, Altringham  
Manchester 
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‘Sort of like a little bookplate, yeah that would be a good 
idea.’ 

Coordinator 
Oldershaw, Wallasey 

 
‘Not the stickers, we have an awful lot of trouble with 
stickers…they get stuck everywhere.’ 

Coordinator 
Ryton, Newcastle 

 
 
Bookmark 
The bookmarks were well received by coordinators, p articularly liked was the idea you 
could tick off books you had read. 
 

‘Bookmarks are always popular.’ Coordinator 
Ryton, Newcastle 

 
‘I think it’s good because you can tick off the one ones you 
have read.’ 

Pupil, Woolston, 
Warrington 

 
 
Booked Up bag 
The Booked Up bag was also generally well received. 
 

‘I think the little bags helped as it made them seem more like 
a gift.’ 

Coordinator,  North 
Liverpool Academy 

 
‘It made it more of an event and it made the parents more 
aware of what had happened and what it was about..’ 

Coordinator 
Ryton, Newcastle 

 
‘They were quite glad to get them; they thought they were 
quite groovy.’ 

Coordinator 
Ryton, Newcastle 

 
‘It was great, we got every book we wanted and they loved 
the little carrier bags.’ 

Coordinator 
Roxeth, Harrow 

 
 
One coordinator suggested it would have been useful to provide some extra bags and 
bookmarks for late joiners (after the order had gone in). 
 
The children’s response in the survey to the different resources suggest that the bag 
and the website were best received, although it should be noted that this was a survey 
of website users so the appeal of the website may be higher to these respondents than 
Year 7 children as a whole. 
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Chart 13: Rating of materials by children on a scal e of 1 – 5 where 5 = ‘Really Good’  
(Source: Online survey of Year 7 website users, n=500) 
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Parent/carer familiarity with the Booked Up materia ls 
The most likely Booked Up items parents/carers came into contact with were those 
taken home by their children; the bookmark (17 percent) was the most noticeable, 
followed by the bag (8 percent) and magazine (5 percent). Just 1 percent of 
parents/carers had visited the Booked Up website. 
 
 
Coordinator’s folder 
94 percent of Coordinators surveyed said they had received a coordinator’s folder. The 
guide for teachers, found within was considered ‘Very useful’ by 53 percent of 
coordinators, a further 33 percent found it ‘Somewhat useful’.  
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5.10 Benefits to children 
 
Reading and enjoying the book 
At the time of completing the online questionnaire most children (71 percent) had read 
or started to read the book they had chosen. Even among those who said they never 
read, 68 percent claimed to have read at least some of their book.  This was 
corroborated by parents/carers, 76 percent of whom said their child had read or started 
to read their book at the time of interview.  
 
87 percent of children in the survey found the book  enjoyable to some degree, 43 
percent said it was ‘Very enjoyable’.  Frequent readers were more likely to enjoy their 
book than infrequent readers. However even among th ose who claim to never reader, 
66 percent found their book enjoyable to some degree, 14 percent found it ‘Very 
enjoyable’. (See Chart 14 below) 
 
 

Chart 14: Percentage of children rating their book as ‘Very Enjoyable’  
(Source: Online survey of Year 7 website users who had read all/some of their book, 

n=350) 
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Encouraging reading 
Over half (55 percent) of the children who completed the online survey thought that 
Booked Up would encourage them to read more than before.  
 

‘It made me realise that even though I’m not a very good 
reader I could get into books that are interesting to read.’ 

Pupil, Roxeth, 
Harrow 

 
 
Those who claim to read more frequently were most l ikely to believe this, but 23 
percent of those who said they never read also thought it would encourage them to 
read more. Girls were more positive than boys; 61 percent of girls thought it would 
lead to more reading, as compared to 50 percent of boys.  
 
 
Chart 15: Percentage of children who thought that B ooked Up would encourage them 

to read more 
(Source: Online survey of Year 7 website users, n=500) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Coordinators agreed; of those surveyed three quarters (75 percent) ‘Agree very much’ 
that Booked Up would help encourage reading among Y ear 7 pupils, with a further 22 
percent saying they ‘Agree somewhat’.  
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‘Overall they are actually reading their books.’ Coordinator, Cromwell, 

Chatteris, Cambs. 

 
‘I think it’s raised the profile (of reading) and that’s a really 
valuable tool in itself.’ 

Coordinator, Woolston, 
Warrington 

 
‘There was a lot of debate over who was getting which book, 
which I think was good.’ 

Coordinator, Altringham  
Manchester 

 
‘It’s the first year I’ve seen a group of girls who’ve always 
got a book with them.’ 

Coordinator, Royal 
Masonic   Rickmansworth  

 
‘When they had their own books they came and settled down 
a lot more quickly.’ 

Coordinator, 
Fairfield, Bristol 

 
‘They we so excited they couldn’t wait to get their books.’ Coordinator, Altringham 

Manchester 

 
‘He said that (Dream On) was the first book he’d ever 
finished and he was really really chuffed about that.’ 

Coordinator, 
Fairfield, Bristol 

 
 
Parents/carers appeared somewhat less convinced than coordinators that Booked Up 
would encourage their child to read more, although overall they were still quite 
positive about its value. Just under half (48 percent) thought it was ‘ Very useful’ in 
encouraging reading, with a further 42 percent stat ing it to be ‘Quite useful’.  However 
this still leaves 9 percent who said it was ‘Not very useful’ and 2 percent who thought it 
‘Not at all useful’ had no use in this regard at all. (See Chart 16 below) 
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Chart 16: How useful do you think Booked Up is in e ncouraging your child to read 
more? 

(Source: Telephone survey of parents/carers, n=277) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
However what is really encouraging is that nearly h alf (47 percent) of parents/carers 
said they saw evidence of their child wanting to re ad more as a result of being involved 
in Booked Up and receiving the free book.  
 
 
Widening reading 
Coordinators in the survey appear to be less certain of Booked Up widening reading 
than its ability to encourage reading in general bu t overall still agree that it has brought 
this about to some degree. Around a third (34 percent) ‘Agree very much’ that Booked 
Up has widened their Year 7 pupils’ reading, with a  further 51 percent saying they 
‘Agree Somewhat’.  
 

‘That’s why I think Saffy’s Angels is so good, it’s a pink book 
but when you read it, it’s much more than that.’ 

Coordinator, Clevedon, 
North Somerset 

 
‘Hopefully it will turn those children on to other things.’ Coordinator, Woolston, 

Warrington 

 
‘If she enjoys it she may ask her Mum for more books by the 
same author.’ 

Coordinator, 
Peterborough  
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Pupils echoed this belief, many in the focus groups pointing out that they would not 
have read the book they chose ordinarily, generally preferring to stick with authors 
they knew. Having tried something different many we re interested in reading more by 
the same author. 
 

‘I do, I think I’ll get more books from the same writer.’ Pupil, Woolston, 
Warrington 

 
‘When I started I used to stay with the same types of books, 
autobiographies.’ 

Pupil, Fairfield, 
Bristol 

 
 ‘It encouraged me to find the kind of books that are better.’ Pupil, Roxeth, 

Harrow 

 
‘I realise there wasn’t any popular authors.’ Pupil, Fairfield, 

Bristol 

 
 
Improving reading 
Coordinators did not feel certain that Booked Up wo uld lead to improvements in 
reading skills by Year 7 pupils on its own.  
 

‘I don’t think just giving them a book on its own will 
improve their reading.’ 

Coordinator, North 
Liverpool Academy,  

 
‘The ones that struggle with reading it will probably take 
more than that, but it’s a good start.’ 

Coordinator, Clevedon, 
North Somerset 

 
 
However it was felt that in some cases the book chosen was harder than the pupil’s 
usual ‘comfort zone’ and that it could stretch thei r vocabulary to some degree. 
 

‘Hopefully the books would have been more challenging that 
what they may have taken from the library shelves… 
hopefully that would help with their vocabulary and stretch 
their reading.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
 
Sharing the experience 
From the qualitative research there was plenty of evidence of children willingly sharing 
both their thoughts about the books with one anothe r and often the books themselves. 
Some of this came about spontaneously; in other cases the suggestion to do so was 
made to pupils by coordinators and other teaching s taff.  
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‘What they have done is swapped their books around in the 
classroom a huge amount.’ 

Coordinator,  Royal 
Masonic   Rickmansworth 

 
‘My guess is half of them would have read all the list.’ Coordinator,  Royal 

Masonic   Rickmansworth 

 
‘They’ve had the suggestion…I think they’ll just do it now as 
a matter of course.’ 

Coordinator, 
Peterborough  

 
‘Now we’re going to try a book swap so they can read each 
others’.’ 

Coordinator, Hanley 
Castle, Worcester 

 
 
 
5.11 Working with the school curriculum 
 
Literacy programme 
Only 16 percent of coordinators ‘Agree very much’ that Booked Up helped their school 
deliver its literacy programme, although a further 44 percent thought it did so 
‘Somewhat’.  
 
Qualitative feedback suggests that in many schools Booked Up was integrated into 
lessons where time allowed and given more time, mor e would have done so. The 
qualitative evidence suggests that when Heads of English were directly involved in the 
programme it was more likely to be tied into formal  lessons.  
 

‘We used the Booked Up books as sources for the kids to read 
for the Readathon.’ 

Coordinator, North 
Liverpool Academy 

 
‘I intend to use the books again when we do the Year 8 
enrichment.’ 

Coordinator, North 
Liverpool Academy 

 
 
While most coordinators spoken to considered that Booked Up fitted in well with 
general reader development they felt it was better for the programme to stand slightly 
apart from the regular curriculum. This would help to ensure that it isn’t seen as part of 
regular school work by pupils.  
 

‘Sometimes over analysing the text makes the pleasure of 
reading go straight out of the window.’ 

Coordinator, 
Roxeth, Harrow 
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‘Otherwise you are financing the school with another set of 
text books, which is not what it’s all about.’ 

Coordinator, 
Roxeth, Harrow 

 
‘I think it should be a book gift, to make it less like work.’ Coordinator,  Royal 

Masonic   Rickmansworth 

 
It is clear that many schools did try to do more th an just hand the books out. Among 
those coordinators we spoke to, at least two planned to set up book clubs or some form 
of feedback sessions to enable pupils to discuss the books. 
 

‘Just to carry on with it.’ Coordinator,  Clevedon,  
North Somerset 

 
‘Asking them whether they enjoyed them or not.’ Coordinator,  

Peterborough  

 
 
Others had planned or implemented an element of rev iew to ensure the event was not 
forgotten. Often this was in the form of writing a book review.  
 

‘It is important that we follow it up.’ Coordinator,  Roxeth, 
Harrow 

 
‘It would be a shame to receive a book and that be the end of 
it...we can keep going through the year with activities.’ 

Coordinator, Woolston, 
Warrington 

 
‘Reading clubs and reading groups.’ Coordinator, Woolston, 

Warrington 

 
‘We made them write about their book of choice.’ Coordinator, Altringham, 

Manchester  

 
‘In the New Year, see if they can do some book reviews of 
their Booked Up books.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
 
One school provided prizes for the best review to encourage them to finish their book. 
 

‘They’ve had to give a star rating and a review of the books 
they have read…for a competition for the best review.’ 

Coordinator,  Hanley 
Castle, Worcester 

 
 
For most coordinators this first year was something  of an unknown quantity and many 
have taken a ‘play it by ear’ approach to integrati ng it into the wider school activity. 
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‘It came almost out of the blue…we didn’t integrate it at all.’ Coordinator,  Royal 

Masonic   Rickmansworth 

 
 
If there is certainty of it taking place in 2008 the ability and willingness to plan and 
better disseminate its value across the school is likely to be higher particularly if 
coordinators and/or English departments have good n otice of the books it will feature. 
 
 
5.12 Reading within families 
 
Most coordinators in the qualitative study said the y had received little feedback from 
parents, although many did not solicit it. 
 

‘I haven’t really, but we haven’t pushed for it. It would have 
been nice to have launched the scheme with parents there.’ 

Coordinator, Royal 
Masonic   Rickmansworth 

 
 
This may be a reflection of the greater ‘distance’ (both physical and psychological) 
between parents and schools at secondary level (as compared to primary) and hence 
lower levels of contact. There was also some expectation that many pupils may not 
have been particularly open with their parents abou t it. At least two coordinators in the 
qualitative sample said they had sent out a letter to parents to let them know about the 
programme, one sent out the DCSF leaflet on ‘How to read with your child’. 
 

‘Some of them may not have even mentioned it to their 
family.’ 

Coordinator, Cromwell, 
Chatteris, Cambs. 

 
 
Some coordinators did have limited evidence of impa ct from parents. 

 
‘When they came home they found him reading a book, the 
first time ever.’ 

Coordinator,  Hall 
Green, Birmingham 

 
 
However it is clear that many coordinators had info rmed parents/carers about the 
programme since 72 percent of parents/carers in the survey claimed to have heard 
about Booked Up from their child’s school. 
 
In the group discussions many pupils said they had told their parents about it, 
although some had not, preferring to keep their school ‘stuff’ to themselves. 
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‘It was too boring.’ Pupil, Cromwell, 
Chatteris, Cambs. 

 
‘She thought I’d stole (sic) it.’ Pupil, Cromwell, 

Chatteris, Cambs. 

 
‘I just told them about what’s in it when I finished each 
chapter.’ 

Pupil, Fairfield, 
Bristol 

 
The parents/carers survey suggests widespread parental involvement; 36 percent said 
they had talked to their child about the book they’ d chosen. White, AB, frequent 
readers and mothers were most likely to have done this.  
 
The same percentage (36 percent) said they had talked to their child about the Booked 
Up programme in general as the book in particular, with 17 percent saying they had 
discussed this with another family member. 
 

Chart 17: Have talked about the book with my child 
 (Source: Telephone survey of parents/carers, n=277) 
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Discussing Booked Up mainly focused around the choi ce of book; 18 percent of all 
parents/carers had talked to their child about the book itself (35 percent of those who 
had discussed the book/Booked Up). Other reasons for discussing either the book or 
the programme as a whole are shown in the Chart 18 below. 
 
 
 

Chart 18: Reasons for discussing the book and/Booke d Up with child 
 (Source: Telephone survey of parents/carers, n=277) 
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5.13 Improvements suggested by respondents  
 
Greater parent/carer involvement 
The most mentioned improvement to any future progra mme suggested by 
parents/carers was to involve them more and to give  them more information about the 
programme. This was suggested by a third (32 percent of parents/carers). Other 
suggestions made by parents are show in Chart 19 below. 
 

Chart 19: Parent/carer suggestions for improvements  to Booked Up  
Mentioned by 2% or more of respondents  

 (Source: Telephone survey of parents/carers, n=277) 
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Timing of the programme 
Among coordinators and English teachers in the qual itative research there was some 
debate as to how appropriate it was to run Booked Up during the autumn term. The 
majority felt autumn term was perfect, a great way to introduce new pupils to reading 
for pleasure. 
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‘Literarily, I’d do it as the first lesson.’ Coordinator, 
Fairfield, Bristol 

 
 
Although a minority view, one coordinator felt it w as one more thing for pupils to take 
in at a potentially confusing and stressful time. She suggested that the end of the 
summer term would be better. This would allow pupil s to read their book over the 
holiday and avoid overload when they start in Septe mber.  
 

‘It might even be better at the end of the summer term so 
they have the summer to read the books.’ 

Coordinator, Royal 
Masonic,   Rickmansworth 

 
‘For us September is a pressured time.’ Coordinator, Royal 

Masonic,   Rickmansworth 

  
 
 
Suggested books for the future  
Parents/carers were asked to suggest possible books for future Booked Up years. 
Between them around 120 suggestions were made; for authors, titles and genre. Most 
popular were the already well read authors and titl es; Jackie Wilson, Philip Pullman, 
Antony Horowitz, JK Rowling and Michael Morpugo cam e out top alongside their 
respective well know creations, Tracy Beaker, Harry Potter, Alex Rider. However no 
particular genre was mentioned by more than 3 percent of respondents. 
 
 
Further suggestions 
The most cited suggestions for improvement by both coordinators and children was, as 
mentioned previously, a wider range of books in gen eral including more non-fiction 
and a wider range of books suitable for lower readi ng abilities (suggested by 
coordinators).  The other key suggestion from coordinators was more time to choose 
and order. (See Chart 21 below) 
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Chart 20: Suggestions for improvement to Booked Up by children  
Mentioned by more than 1% of respondents 

(Source: Online survey of Year 7 Website users, n=500) 
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Chart 21: Suggestions for improvement to Booked Up by coordinators 
Mentioned by more than 1% of respondents 

 (Source: Online survey of coordinators, n=500) 
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6. APPENDICIES 
 
6.1 Group and depth interviews composition 
 
Focus Group details: 

School Location Type of school Date of group 

Cromwell Community College Chatteris, Cambs. Rural,  mixed 3rd Dec 2007 

Roxeth Manor Middle School Harrow, London Suburban,  mixed 4th Dec 2007 

Fairfield High School Bristol Inner city, mixed 6 th Dec 2007 

Woolston Community High 
School 

Warrington Large town, mixed, RC 11 th Dec 2007 

 
Depth Interview details:  

School Location Type of school 
(RC=Reading 

Connects school) 

Respondent type Date of 
group 

Cromwell 
Community College 

Chatteris, 
Cambs. 

Rural, mixed Coordinator, 
(Librarian) 

3rd Dec 2007 

Roxeth Manor 
Middle School 

Harrow, 
London 

Suburban, mixed Coordinator, (Head of 
English) 

4th Dec 2007 

Royal Masonic 
School 

Rickmansworth, 
Herts. 

Suburban, 
Independent, girls, 
RC 

Coordinator, 
(Librarian) + English 
teacher 

4th Dec 2007 

Fairfield High 
School 

Bristol Inner city, mixed Coordinator, 
(Librarian) + English 
Teacher 

6th Dec 2007 

Clevedon 
Community College 

North Somerset Small town, mixed Coordinator 
(Librarian) 

6th Dec 2007 

Peterborough High 
School 

Peterborough, 
Cambs. 

Large town, 
Independent girls 

Coordinator 
(Librarian) 

7th Dec 2007 

Woolston 
Community High 
School 

Warrington Large town, mixed, 
RC 

Coordinator 
(Librarian) 

11th Dec 
2007 

Altringham 
Grammar School 

Altringham, 
Manchester 

Suburban, 
Grammar, boys 

Coordinator, 
(Librarian) + English 
Teacher 

12th Dec 
2007 

Oldershaw School Wallasey, 
Wirral 

Small town, mixed Coordinator 
(Librarian) 

13th Dec 
2007 

Hanley Castle High 
School 

Worcestershire Rural, mixed Coordinator 
(Librarian) 

13th Dec 
2007 

Ryton 
Comprehensive 

Tyne & Wear Suburban, mixed, 
RC 

Coordinator 
(Librarian) 

17th Dec 
2007 

Hall Green 
Secondary School 

Birmingham Inner city, mixed, 
RC 

Coordinator, (English 
Teacher) 

4th Jan 2008 
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6. 2 Survey Samples 
 
Coordinator’s survey sample composition: n=500 
 
Reading Connect School   

  Count 

Yes 31% 154 

No 59% 297 

Not stated 10% 49 

   

   

Job Role   

  Count 

English teacher 7% 33 

English Department Head 6% 32 

School Librarian 73% 367 

Year Head 1% 6 

School Head 1% 5 

Other 6% 28 

Not stated 6% 29 

   

   

Region   

  Count 

East 14% 69 

East Midlands 11% 54 

West Midlands 11% 54 

London 6% 29 

North East  4% 18 

North West 11% 55 

South East 16% 80 

South West 20% 101 

Yorks & Humber 8% 40 
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Parents/carer survey sample composition: n= 277 

 

Gender      

  Count     

Male 8% 22     

Female 92% 255     

       

       

Age  Reading frequency  

  Count   Count 

20-24 <1% 1  Often 53% 146 

25-34 5% 15  Quite Often 17% 48 

35-44 63% 174  Sometimes  26% 72 

45-54 29% 81  Never 4% 11 

55-64 1% 3     

65+ 1% 3     

       

       

Ethnicity   Working status    

  Count   Count 

White 90% 250  Full time 35% 97 

Mixed 1% 2  Part time 45% 124 

Asian/Asian British 5% 14  Student 2% 6 

Black/Black British 3% 7  Retired 1% 4 

Chinese/Other 1% 2  Not working <1% 1 

Refused 1% 2  Full time parent/carer 16% 45 

       

   

Socio-economic group  Relationship with child 

  Count    Count 

AB 32% 88  Mother 91% 251 

C1 44% 123  Father 8% 21 

C2 16% 43  Grandmother 1% 2 

DE 8% 23  Other adult female carer 1% 2 

    Stepfather <1% 1 
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Children’s survey sample composition: n= 500 

 

Gender   Age 

  Count    Count 

Boy 50% 250  11 67% 334 

Girl 50% 250  12 33% 166 

       

       

Location   Reading frequency  

  Count    Count 

England 98% 492  Often 39% 194 

Scotland <1% 1  Quite Often 24% 120 

Wales <1% 1  Sometimes 30% 152 

Elsewhere 1% 5  Never 6% 31 

Not stated <1% 1  Not stated 1% 3 
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6.3 Questionnaires and discussion guides 
 
6.3.1 Coordinators questionnaire 

 
As this is the first year of Booked Up we are really keen to find out how it has worked and 
what Booked Up coordinators think of it. We would b e extremely grateful if you would 
complete this questionnaire telling us what you thi nk. 
 
 
LOGISTICS 
 
Q1. Firstly please tell us about the delivery of the Booked Up boxes in September.  
PLEASE TICK BOX FOR EACH QUESTION: 

 
  

Yes No 

 Did you receive your Booked Up box soon enough to 
allow pupils sufficient time to chose their book?   

 Did the box arrive in good condition? 
  

 Was the box addressed to the right person? 
  

 Did the box get to you directly? 
  

 Did you receive a full set of 12 books plus Ug? 
  

 Did you receive enough magazines for each child? 
  

 Did you receive a Coordinator folder? 
  

 
 
Q2.  Do you think anything different could have bee n done concerning delivery of the book 
packs?  WRITE COMMENTS BELOW  
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Q3a.  How useful have each of the following been in helping your pupils decide which 
books to choose? 
 

 
  Q3a 

  Very 
useful 

Somewhat 
useful 

Not very 
useful 

Not at all 
useful 

Don’t 
Know/ 

Can’t say 

 
The complete set of 
Booked Up books  

     

 The children’s magazines      

 The Guide for Teachers      

 The poster      

 The website      

 
 

Q3b.  How useful have each of the following been for you? 
 

 
  Q3b 

  Very 
useful 

Somewha
t useful 

Not very 
useful 

Not at all 
useful 

Don’t 
Know/ 

Can’t say 

 
The complete set of 
Booked Up books  

     

 The children’s magazines      

 The Guide for Teachers      
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 The poster      

 The website      

 
 
Q4.  How clear was the system for selecting and ordering books? PLEASE TICK ONE OPTION 
 

 
 
 
 
 
 
 
 

 
 
Q5.  Overall do you think there was sufficient choi ce of books for pupils? PLEASE TICK ONE 
OPTION 
 

 
 
 
 

 
 
Q6.  How much would you agreed with each of the fol lowing statements?  
 

   

  Agree 
very 
much 

Agree 
Somewha

t  

Disagree 
somewha

t 

Disagree 
very 
much 

Don’t 
Know/ 

Can’t say 

 
There was sufficient choice for 
boys 

     

 
There was sufficient choice for 
girls 

     

 
There was sufficient choice for 
poor readers 

     

 
There was sufficient choice for 
good readers 

     

Very clear  

Quite clear  

Not very clear  

Not at all clear  

Yes   

No   
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Q7.  Have you received the books you have ordered?  
 

 
 
 
 

 
 
Q8.  Did they go to you directly?  
 

 
 
 
 

 
 
Q9. Were the correct books delivered in the correct numbers? 
 

 
 
 
 

 
LESSON PLANS 
 
Q10. Have you used any of the materials, either in the Booked Up box or from the website for 
lesson plans or lesson activities? 
 

 
 
 
 

 
 
Q11. What materials have you used in lesson plans or activities? TICK ALL THAT APPLY 
 

 
 
 
 
 
 
 
 
 

Yes  CONTINUE 

No  SKIP TO Q10 

Yes   

No   

Yes   

No   

Yes  CONTINUE 

No  SKIP TO Q12 

Author discussion notes and interviews downloads   

‘Booked Up in your school’ notes download   

Classroom activities download   

‘Thinking about books’ download   

‘Booked Up reading log’ download   
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BOOKED UP PROGRAMME 
 
Now some questions about the Booked Up programme as a whole 
 
Q12.  How useful do you think Booked Up is in encou raging reading among Year 7 children?  
 

 
 
  
 
 
 
 
 

 
Q13. Do you see any evidence of your pupils wanting to read more as a result of Booked Up? 
 

 
 
 
 

 
 
Q14. How much do you agree or disagree with each of the following statements? 
 

   

  Agree very 
much 

Agree 
Somewhat  

Disagree 
somewhat 

Disagree 
very much 

Don’t 
Know/ 

Can’t say 

 
Booked Up has created 
enthusiasm for reading among 
my pupils 

     

 
Booked Up only appeals to 
those who are already keen 
readers 

     

 
Booked Up has helped me 
encourage reading among 
Year 7 pupils 

     

 
Booked Up has helped the 
school deliver its literacy 
teaching 

     

 
Booked up has helped pupils 
widen their reading 

     

Very useful  

Quite useful  

Not very useful  

Not at all useful  

Yes   

No   
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Q15. Would you want your school to be involved in B ooked Up if it ran again in 2008? 

 
 
 
 
 

 
Q16. Overall how much would you agree with the foll owing statements? 
 

   

  Agree very 
much 

Agree 
Somewhat  

Disagree 
somewhat 

Disagree 
very much 

Don’t 
Know/ 
Can’t say 

 Booked Up is a good idea      

 
Booked up will help 
encouraging reading among 
year 7 pupils 

     

 
Q17. We aim to improve Booked Up for next year. Do you have any suggestions on how the 
programme could be improved or changed in any way? WRITE IN BOX BELOW 

 
 
 
 
 
 
 
 
 

 
 
Q18. Is your school registered as a ‘Reading Connects’ school? 
 

 
 

 
 

 
 

Q19. What is your role at the school? 

Yes   

No   

Yes   

No   
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Q20. Please tell us your school postcode and county 
 

 
 
 
 

 
 
Q21. As part of our evaluation of this programme we  are planning to conduct some individual 
interviews with teachers and librarians and among s ome groups of pupils. Would you or your 
school be interested in taking part in further research? 
 

 
 
 
 

 
 
Q22. Thank you for expressing an interest in further evaluation of Booked Up. Could you tell 
us the following so we can contact you: 
 

 
 
 
 

 
 

 
 
 
Thank you for your time in completing this survey. 
 
 

English teacher  

English Department Head  

School Librarian  

Year Head  

School Head  

Other  

Postcode   

County   

Yes – I would be interested  ASK Q22 

No – I wouldn’t be interested  CLOSE 

Name   

Email address   

Phone number   



 Booked Up Evaluation Report: February 2008:        Page 64  

 

6.3.2 Children’s questionnaire 
 

Hi, please tell us what you think about Booked Up! Answering these questions should take less 
than 10 minutes. 
 
Q1. Are you a school pupil in year 7? 
 
Yes 1 Continue 
No 2 Close 
 
 
Q2. How did you first  find out about Booked Up? TICK ONE ONLY 
 
A teacher told me about it 1 
A friend told me about it 2 
A librarian told me about it 3 
Someone in my family told me about it 4 
Through this website 5 
Through another website or search engine like Google 6 
Other 7 
Don’t know/ Can’t remember 8 
 
 
Q3. Booked Up is giving a free book to every Year 7 child in the country. Have you seen the list 
of books you can choose from yet? 
 
Yes 1 Continue 
No 2 Skip to Q13 
 
 
Q4. What do you think of the choice of books? 
 
Very good 1 
Good 2 
Poor 3 
Very poor 4 
Don’t know 5 
 6 
 
 
Q5. Have you chosen your book? 
 
Yes 1 Continue 
No 2 Skip to Q13 
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Q6. How easy was it to make your choice? 
 
Very Easy 1 
Quite easy 2 
Quite difficult 3 
Very difficult 4 
 
 
Q7. How helpful was the information you have seen o r heard about the books in helping you 
choose one?  
 
Very helpful 1 
A bit helpful 2 
Not very helpful 3 
Not at all helpful 4 
Didn’t see any information 5 
 
 
Q8. Which book have you chosen? TICK ONE ONLY 
 
Evil Invention 1 
Cloud Busting 2 
Framed 3 
A Dog Called Grk 4 
I, Coriander 5 
Journey to the River Sea 6 
Unbelievable! 7 
The Ring of Words 8 
Saffy’s Angel 9 
Freak the Mighty 10 
Dream On 11 
Mortal Engines 12 
UG: Boy Genius of the Stone Age 13 
 
 
Q9. Why did you choose this book? TICK ALL THAT APP LY 
 
I had heard of it before 1 
It was recommended to me 2 
It looked good from the cover 3 
I didn’t like the look of the other books 4 
I have read other books by the same writer  5 
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I read the extract of it and I thought it 
might be good 

6 

 
 
Q10. Have you received your book yet? 
 
Yes 1 Continue 
No 2 Skip to Q13 
 
 
Q11. Have you read all or some of your book yet? 
 
Yes 1 Continue 
No 2 Skip to Q13 
 
 
Q12. You said you have read all or some of your book. How enjoyable was it or is it? 
 
Very enjoyable 1 
Enjoyable 2 
Not very enjoyable 3 
Not at all enjoyable 4 
 
 
Q13. Overall what do you think of the Booked Up ide a? 
 
Great idea 1 
Good idea 2 
Not a good idea 3 
Don’t know 4 
 
 
Q14. If you were running Booked Up next year, what would you do to make it better? WRITE 
IN YOUR IDEAS BELOW  
 
OPEN TEXT 
Q15. Booked up is not just the books. Please tell us what you think of each of the following, 
where 5 means really good, and 1 means really bad. TICK JUST ONE FOR EACH 
 
 Really 

good 
   Really 

bad 
Don’t 
know 

This website 5 4 3 2 1 9 
The magazine 5 4 3 2 1 9 
The bookmark 5 4 3 2 1 9 
The Booked Up bag 5 4 3 2 1 9 
The sticker 5 4 3 2 1 9 
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Now some questions about reading in general. 
Q16. Thinking about reading in general, how much wo uld you say you like reading? 
 
Very much 1 
Quite a lot  2 
Not very much 3 
Not at all 4 
 
Q17. How often would you say you usually read books  for pleasure? 
 
Often 1 
Quite often 2 
Sometimes 3 
Never 4 
 
Q18. Do you think Booked up will encourage you to r ead more than before? 
 
Yes 1 
No  2 
Don’t know 3 
 4 
 
Just to end a few questions about yourself. 
 
Q19. How old are you? 
 
11 1 
12 2 
 
 
Q20. And are you a... 
 
Boy 1 
Girl 2 
 
Q21. And where do you live? 
 
England 1 
Scotland 2 
Wales 3 
Northern Ireland 4 
Elsewhere 5 
 
 
Thank you so much for your time! 
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6.3.3 Parent/Carer questionnaire 
 

Hello, My name is …. And I’m calling from Plus Four  Market Research. You may recall a while 
back returning a letter to your child’s school sayi ng you would be happy to take part in some 
research concerning the Booked Up programme your child has been involved in. Can I now ask 
you a few questions about Booked Up; it shouldn’t t ake more than ten minutes. MAKE 
APPOINTMENT FOR LATER IF NECESSARY. 
 
Q1A. How many children do you currently have in Year 7?  CIRCLE IN COLUMN ONE FOR 
EACH CHILD 
 
Q1B. FOR EACH LISTED ASK: Is the first child you menti oned a boy or a girl. ASK FOR 
EACH CHILD. 
 

 Q1 Q1b. 
Sex of child 

  Boy Girl 

1 Child 1 1 2 

2 Child 2 1 2 

3 Child 3 1 2 

4  or more Child 4 1 2 

 
IF MORE THAN ONE CHILD ASK THE RESPONDENT TO THINK ABOUT THE CHILD 
WHOSE NAME IS HIGHEST IN THE ALPHABET i.e. if there  are twins, Tom and Jane, when 
asking about ‘your child’ ask to talk about Jane not Tom. 
 
 
Q2. Have you heard about Booked Up? 
 

Yes  1 IF YES ASK Q3. 

No 2 IF NO SKIP TO STATEMENT BEFORE Q5. 

 
 
Q3. How did you find out about Booked up? READ OUT AN D CODE RESPONSE 
 
 
 
 
 
 
 
 
 
 
 

From your child 1 

Directly from you child’s school 2 

From the Booked Up website 3 

Elsewhere [DON’T READ OUT BUT WRITE IN 
ANSWER] 
 
 

4 
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Q4. Can you tell me what Booked Up is about? CODE NEAREST RESPONSES – MORE THAN 
ONE POSSIBLE 
 
 
 
 
 
 
 
 
 
READ OUT : BOOKED UP IS A PROGRAMME TO ENCOURAGE YEAR 7 CHILDREN TO 
READ MORE BY GIVING THEM THE CHANCE TO CHOOSE A FRE E BOOK. 
 
Q5. Are you aware of your Year 7 child having received a free book from school in the last 6 
weeks? 
 

Yes  �  IF YES ASK Q6. 

No �  IF NO SKIP TO Q10. 

 
 
Q6. Do you know if you child has read or started to r ead the book yet? READ OUT AND 
CODE, SINGLE RESPONSE 
 

Yes, they have read or started to read it  1  

No they haven’t read or started to read it yet 2  

I don’t know if they have read it or not 3  

 
 
Q7. Have you talked about the book with your child or  other members of your family? READ 
OUT AND CODE ALL THAT APPLY – MULTI-CODE 
 

Yes, have talked about the book with my child  1  

Yes, have talked about the book with someone else in the 
family  

2  

No, I haven’t  talked about the book 3  

Don’t know, can’t remember [DON’T READ OUT] 4  

 
 

A programme where Year 7 children choose and 
receive a free book 

1 

A programme to encourage Year 7 children to 
read more 

2 

Other [DO NOT READ OUT BUT WRITE IN 
ANSWER] 

3 
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Q8. Have you talked about the Booked Up programme as a whole with your child or other 
members of the family? READ OUT AND CODE ALL THAT A PPLY – MULTI-CODE 
 

Yes, I have talked about Booked Up with my child  1  

Yes, have talked about Booked Up with someone else in the family  2 

No, I haven’t talked about Booked Up with anyone. 3  

Don’t know, can’t remember [DON’T READ OUT] 4 

 
 
IF THE RESPONDENT HAS DISCUSSED ANY ELEMENTS OF EITHER THE BOOK OR THE 
BOOKED UP PROGRAMME WITH EITHER THEIR CHILD OR ANOT HER FAMILY 
MEMBER [CODES 1 OR 2 IN Q7 OR Q8] ASK Q9 OTHERWISE SKIP TO Q10 
 
Q9. You said you had discussed either the book or the Booked Up programme in general with 
your child or another family member, please tell me  what your conversation was about? 
PROBE AND ASK, ANYTHING ELSE. WRITE IN BELOW  
 
 
 
 
 
 
 
 
 
 
 
Q10. From what you know, how a good a choice of books do you think your child had? READ 
OUT – SINGLE CODE 
 
Very good 1 
Good 2 
Poor 3 
Very poor 4 
Don’t know/ Can’t say [DO NOT READ OUT] 5 
 
 
Q11. From what you know, how easy was it for your chil d to make his/her choice? READ OUT 
 
Very Easy 1 
Quite easy 2 
Quite difficult 3 
Very difficult 4 
Don’t know/ Can’t say [DO NOT READ OUT] 5 
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Q12. Do you think there was sufficient choice for your child to choose the book they wanted? 
 
Yes  1  

No 2  

Don’t know/ Can’t say 3  

 
 
Q13. Can you suggest any books that might make a good choice for future Booked Up 
programmes? WRITE DOWN NAMES OF BOOKS AND AUTHORS I F POSSIBLE 
 
 
 
 
 
 
 
 
 
Q14. When making their choice did your child ask you o r someone else in the household their 
advice? Who did they ask? CODE NEAREST RESPONSES, MORE THAN ONE POSSIBLE – 
MULTI-CODE 
 

Asked me 1  

Asked their other parent 2  

Asked another adult (grandparent, aunt etc) 3  

Asked a brother or sister 4  

Didn’t ask advice 5  

Don’t know/ Can’t remember 6  

 
Q15. Have you seen any other Booked Up materials or resources such as a magazine, 
bookmarks, Booked Up bag, website? READ OUT AND CODE ALL THOSE SEEN 
 

Magazine 1  

Bookmark 2  

Booked Up bag 3  

Booked Up Website 4 CONTINUE  

NONE OF THESE (DO NOT READ OUT) 5 SKIP TO Q18 

Other [DON’T READ OUT BUT WRITE IN 
RESPONSE BELOW] 
 

9  
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IF RESPONDENT MENTIONES WEBSITE [CODE 4 IN Q15 CONTINUE, OTHERWISE SKIP 
TO Q18] 
 
Q16. You said you visited the Booked Up website. Why d id you visit the website? READ OUT 
AND CODE BELOW, MORE THAN ONE RESPONSE POSSIBLE 
 

To find out  more about Booked Up 1  

To help my child choose their book 2  

To help my child with a website activity or 
competition entry 

3  

Other [DO NOT ASK, WRITE IN RESPONSE] 
 

9  

 
 
 
 
Q17. Which areas or pages of the website did you look at? READ OUT AND CODE 
 

Parent’s Space 1  

Home Page 2  

About Booked Up 3  

List of Booked Up books 4  

Your Space 5  

Teacher’s Space 6  

FAQs 7  

Library Space 8  

Other [DO NOT READ OUT] 9  

 
Q18.  How useful do you think Booked Up is in encouragi ng your child to read more ? READ 
OUT, SINGLE CODE 
 
Q19. How useful do you think Booked Up is in encouragi ng your child to read more widely? 
READ OUT, SINGLE CODE 
 

 
 
  
 
 
 
 
 
 

 
Q18 

 Read more 
Q19  

Read more widely 

Very useful 1 1 

Quite useful 2 2 

Not very useful 3 3 

Not at all useful 4 4 
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Q20. Do you see any evidence of your child wanting to read more as a result of being involved 
in Booked Up and receiving the free book? 
 

 
 
 
 

 
 
Q21. Overall what do you think about Booked Up? Is it a…[READ OUT SINGLE RESPONSE] 
 
Very good idea 1 
Good idea 2 
Not a good idea 3 
Don’t know/ Can’t say [DO NOT READ OUT] 9 
 
Q22. We aim to improve Booked Up for next year. Do you  have any suggestions on how the 
programme could be improved or changed in any way? WRITE IN BOX BELOW 
 
 
 
 
 
FINALLY SOME QUESTIONS ABOUT YOU 
 
Q23. Please tell me your relationship with the child we  have talking about? Are you 
the…[READ OUT AND CODE – SINGLE RESPONSE ONLY] 
 
Mother 1 
Father 2 
Stepmother 3 
Stepfather 4 
Grandmother 5 
Grandfather 6 
Uncle 7 
Aunt 8 
Other adult female carer 9 
Other adult male carer 10 

 
 
 
 
 

Yes 1 

No 2 
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Q24. Thinking about reading in general, how much would  you say you like reading? READ 
OUT – SINGLE CODE 
 
Very much 1 
Quite a lot  2 
Not very much 3 
Not at all 4 
 
 
Q25. How often would you say you usually read books  for pleasure? READ OUT – SINGLE 
CODE 
 
Often 1 
Quite often 2 
Sometimes 3 
Never 4 
 
 
 
 
 
Q26.  How old are you? CODE ANSWER OR READ OUT OPTIONS – SINGLE CODE 
 
16-19 1 
20-24 2 
25-34 3 
35-44 4 
45-54 5 
55-64 6 
65+ 7 
 
 
Q27. Which of the following best describes you? READ OUT – SINGLE CODE 
 
Working full-time 1 
Working part-time 2 
Student 3 
Retired 4 
Not working 5 
Full time parent/ carer 6 
Other 7 
 
 
Q28. Please indicate the ethnic background that best describes you READ OUT – SINGLE 
CODE 
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White   1 
Mixed  2 
Asian or Asian British  3 
Black or black British 4 
Chinese or other ethnic group  5 
Not stated   6 
 
 
Q29. What is the occupation of the chief earner in your household? 
 
Write in: ……………………….……….………… 
 
Job title/Rank/Grade if Civil Service? (Police etc)  
 
…………………………………………………….. 
 
How many people is he/she responsible for :………. 
 
Special training or qualifications (eg. degree/ app renticeship) 
 
……………………………………………….……. 
 
Type of organisation:……………………………… 
 
IF RETIRED: Details of previous occupation and pensions 
 
……………………………………………..……… 
Socio Economic Group: 
 
AB  1 
C1  2 
C2  3 
DE  4 
 
INTERVIEWER: RECORD SCHOOL, POSTCODE AND COUNTY FROM CONTACT SHEET 
 
END 
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6.3.4 Focus Group Discussion Guide 
 
 
1.  Introduction 

·  Introductions 
·  Nature of research 
·  Subject and duration 
·  Reasons for recording 
·  Confidentiality 
·  Protocols for discussion: 

o No right or wrong answers 
o No mobile phones 
o Try not to interrupt/ talk at once 

 
 
2. Reading (Warm up) 

·  Do you like reading? Why/ Why not? 
·  How often do you read for pleasure?  
·  What stops you reading? When do you find time to re ad? 
·  What kinds of things do you read? Books, Magazines, websites etc 
·  Fiction or non-fiction? 
·  Do you ever give up reading a book you’ve started? Why? 
·  Tell me what you have read recently that you really  like or liked? What made it so 

good? 
·  What about something really rubbish? Why was it so bad? 

 
 
3. Choosing books 

·  How do you choose a book to read? Probe for: 
-  Recommendations (friends, family, school, TV, websites etc) 
-  Read author before 
-  What the cover looks like 
-  What the blurb says on the jacket 

 
·  Where do you get your books from? Why these sources? 

-  School Library 
-  Public library 
-  Friends/family 
-  Bookshop 
-  Bought online etc 

·  Do you choose them on your own or with the help of someone else? Who?  
·  IF SOMEONE ELSE: What kind of advice do they give? 

 
 
4. Reading the chosen book 

·  Have you all received your Booked Up book? 
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·  Who has read all or part of it?  
 
FOR THOSE WHO HAVEN’T: 

·  Is there any reason why you haven’t read it yet? Probe for: 
-  Boring  
-  Disappointing 
-  Didn’t really want it in the first place 

 
FOR THOSE WHO HAD READ IT: 
Enjoyment 

·  Did you enjoy it? 
·  Would you read more by the same author? IF YES: Do you know any other books by 

the same author? Would you know where to find out i f there are any other books? 
·  Was it as good as you expected it to be/ or better? Why, why not? 

 
Sharing 

·  Have you talked to anyone else about it? What did you tell them? 
·  Did you show the book to anyone else in your house? Did you discuss it? What was the 

discussion about?  
·  Was there any reason not to show it to others in your family? 
·  Have you recommended anyone else should read it? 
·  Have you given it/ lent it to anyone else? 

 
 
5. Choosing the book  

·  What did you think when you were first told about B ooked Up? Bored, excited etc 
·  And what did you think when you first saw the books  or list of books? For example; 

-  Stuck for choice 
-  Plenty of choice 
-  Not really interested 

 
·  What made you choose the book you did? Probe for: 

-  I had heard of it before 
-  Recommended  
-  Cover looked good 
-  Didn’t like the look of the other books 
-  Read other books by the same writer  
-  Use the website to read extracts 
-  Other sources? 

 
·  Which ways were most useful in helping you choose? Why?  
·  Was it difficult to choose? Why? PROBE FOR: 

-  Hadn’t heard of author/ name of book 
-  Covers looked boring 
-  Blurb didn’t really explain what the book was about  

 
·  If you took part again what would help you make a b etter choice or a good choice? 
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·  SHOW THEM THE BOOKS: Looking at them again would yo u choose differently? 
Why, why not?  

·  What appeals about each of them? What doesn’t appeal? 
 
 
6. Other material 

·  Have you looked at the website? Why/why not? How of ten? 
·  What do you like about it? Prompt for: 

-  Competitions 
-  Info on authors 
-  What celebrities are reading 
-  Message board 

·  Probe for use of any of the above, what they like or dislike? 
·  How would you improve the website? 

 
·  Book recommendations:  Have you looked at the book recommendations? What did you 

think? Have you used them? i.e. read any of the books?  
·  What made you decide to read the book/s recommended ? 

 
·  What did you think of the other Booked Up materials ? 

-  Magazine (Show and pass round if necessary) 
-  Book marks 

 
7. Future reading  

·  Do you think taking part in Booked Up will lead to you reading any more than you did 
before? Why/ Why not?  

·  What about different authors, or will you stick wit h the authors you have read before? 
·  Do you feel taking part in Booked Up has changed how you feel about books at all? 

How? 
 
 
8. Future programmes 

·  If you were running Booked Up next year what would you do to make it better? 
·  In general what would you do to get Year 7 children  reading more? 
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6.3.5 Depth Interview Guide: 
 
1. The programme in general 

·  Overall how has Booked Up been going in your school? 
·  What have been the good things about it so far? 

 
2. The process of book selection 

·  What do you think about the choice of books? Prompt  for: 
o Authors 
o Appropriate for age, gender etc 
o Themes 

·  Should the choice be wider, different, different fo rmats (picture, audio, large print etc)? 
·  Do you think the choice was inclusive enough? 
·  How easy do you feel it was for pupils to make thei r choice? 
·  What could have been done differently to make that process easier? 

 
3. Logistics  

·  Did the initial book packs and support material rea ch the right people, at the right place 
at the right time?  

·  What about the book deliveries, did they arrive on time, to the right person, in the right 
numbers? 

·  Overall what could be changed to make distribution better? 
·  How easy was it for you to order? What could be imp roved? 

 
4. Communication 

·  How well has the Booked Up people communicated with  you and your colleagues?  
·  What could be done differently to make communicatio n better? 
 

5. The value of supporting resources 
·  Have you or your colleagues used any of the support ing resources? How useful have 

they been? What could be done to improve them? PROMPT FOR:  
o Author discussion notes and interviews downloads 
o ‘Booked Up in your school’ notes download 
o Classroom activities download 
o ‘Thinking about books’ download 
o ‘Booked Up reading log’ download 

 
For each explore their use in the classroom or elsewhere 
 

·  Have you visited the website? IF YES: How useful was this? 
·  What elements of it have you visited, found useful etc? 
·  What could it contain but didn’t? 
·  IF NO: Any reasons why not? 
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6. The value of Booked Up in the school curriculum  
·  How does Booked Up fit into your school’s teaching programme in general?  
·  How has it supported your reading programme? 
·  What have been the wider staff/ school management r eactions to the programme? 
·  What could be done differently to make it more appr opriate for your school’s needs? 
·  Have the books been discussed in class or used as part of teaching plans? 

 
 
7. Benefits to the children  

·  How do you feel Booked Up has helped your year 7 children to; 
o Enjoy reading more -did the pupils seem to enjoy th eir books? 
o Widen their reading (different authors, genre etc) 
o Brought them back to reading 
o Improved their reading 
o Anything else? 

 
For each of the above probe for any evidence of these outcomes. 
 

·  Have you received any feedback from parents/carers? What? 
 

 
8.  Summary thoughts 

·  How would you sum up this initiative?  
·  What three things would you do to improve it for 20 08? 

 


